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ROBOMATE+ INCENTIVE - REFERRAL PROGRAM

1. Objective:
This program is designed to encourage the Employees & Faculties to refer Parents/Students who are interested in purchasing our Robomate+ product/s. This policy will provide a framework to reward/incentivize Employees and Faculties who are part of MT Educare Ltd.


1. Eligibility:
All Employees, including Probationary Employees, Contractual Employees and Traineeship Program Employees shall be eligible to receive a Referral Bonus if an individual they refer purchases Robomate+ product/s. All faculties working with MT Educare Ltd. And its subsidiaries are eligible for the Robomate+ Incentive  


1. The following shall not be eligible for Referral Bonus:
· CMD, Directors.
· Robomate+ eCom Team. 
· Functional Head – Robomate+ eCom 


1. Procedure:
· Employees shall send an email to Ms. Mehek Khan (mehekkhan@mteducare.com) of their acquaintances’ name, contact details and the Robomate+ product they are interested in purchasing.

·  R+ Team will connect with the Parents/ Students  to explain the product/s and will keep a track on the progress of the referred Parent / Student. In case, the order is booked, the referring employee / faculty will be informed.

· The parent / student who have purchased the product will have to specify referring Employee / Faculty’s code and name so as to avoid any confusion while claiming Bonus.

· In case of duplicate reference, the first received date/time of submission of reference will be considered.

· All application will be considered to be valid for a period of 3 months effective the date of submission of an email to R+ team.

1. Referral Bonus: 

Employee / Faculties who refer Robomate+ to their acquaintance and complete the sale, the said buyer, in this case the respective employees’ acquaintance, will be entitled to a 20% discount on Robomate+ price (Post deduction of Hardware/Delivery and any other relevant Charges) mentioned on eCommerce portal. In addition to this, to reward the employee, he/she will get a onetime incentive of 10% of the above price for promoting Robomate+. The incentive will be paid along with the next month’s salary post the month of receipt of entire price value of Robomate+ sold. The referral incentive and the discount to the buyer both shall be approved after proper verification of each case and based on the merits of the same. If in any case, it is found that the referrals are not genuine and/or do not deserve the benefit intended, appropriate action shall be taken in addition to withdrawal of the discount/referrals claimed. The referral and the discount both shall be at the discretion of the management.


Further changes or extension to this scheme will be updated by Robomate team through email. 

Also, all employees are advised to visit Portico – HR portal frequently and keep themselves updated about the incentive policy and avail the same.


1. The Referral Bonus is subject to tax as applicable.

APPROVALS
	
	PROPOSER
	APPROVER

	Name
	
	

	Designation
	
	Head – Human Resources

	Date & Signature
	
	








